
Total Hours: 120.30 Labor: 8,781.90 Parts: 5,045.22 Comm: 990.97 Charged: 14818.09

Work Order: 1911023 Meter: 315 In Date: 10/25/2019 Closed: 10/28/2019
Problem: pre delivery inspection

 - pre delivery inspection
 - replace trailer plug
 - wah vehicle
 - Shop Supplies

Work Completed Parts Issued Quantity
trailer plug 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 15.10 Total: 307.10

Work Order: 1911501 Meter: 315 In Date: 11/05/2019 Closed: 11/05/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 2001473 Meter: 4961 In Date: 02/11/2020 Closed: 02/20/2020
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four wheels . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Tire Crayon 1.00
2pc Hd Mat Set Blk 1.00
Ford Triton Pvc Swc 1.00
Used Fire X Refurbished 1.00
oil auto 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 109.02 Total: 328.02
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Work Order: 2004508 Meter: 9947 In Date: 05/05/2020 Closed: 05/14/2020
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Transport to and from dealer for recalls 19c07 and 19s40 .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 31.90 Total: 396.90

Work Order: 2007922 Meter: 14921 In Date: 08/11/2020 Closed: 08/19/2020
Problem: P.M. service ,right tail light lens broken and left front tire going flat .

 - P.m. service.
 - R&r broken right tail light lens and mount strobe bulb .
 - Repair left front tire . Rotate and high speed balance all four tires . Nitrofill 
all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Lamp Assy 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 198.67 Total: 563.67

Work Order: 2009974 Meter: 15788 In Date: 09/01/2020 Closed: 10/02/2020
Problem: Damage to rear bumper & possible frame

 - Damage to rear bumper & possible frame
Work Completed

Hours: 0.00 Comm: 972.44 Labor: 0.00 Parts: 0.00 Total: 972.44

Work Order: 2011890 Meter: 19013 In Date: 12/01/2020 Closed: 12/02/2020
Problem: Spare on right front and right rear tire going flat .

 - Repair right front tire and reinstall spare, Repair right rear tire, Balance and 
nitro service both.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 4.00 Total: 150.00
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Work Order: 2012845 Meter: 20848 In Date: 12/28/2020 Closed: 01/06/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Diagnose left tag light out. Found to have bad bulb. R and R bad bulb
 - Replaced cabin filter. Cleaned debris from fresh air intake
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Boxed Miniatures 1.00
Cabin Filter 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 76.11 Total: 368.11

Work Order: 2100370 Meter: 21077 In Date: 01/12/2021 Closed: 01/13/2021
Problem: Flat tire in bed of truck and spare on vehicle .

 - Repair left rear tire and balance . Nitro fill all . Remount spare under 
vehicle . Reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2104610 Meter: 26966 In Date: 04/26/2021 Closed: 05/03/2021
Problem: Nail in right rear tire. P.M. Service.

 - Preventive Maint. Service
 - Check all tires, R & I four new tires, speed balance all , nitro fill
 - Perform complete front end alignment, road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
245/70/17tire Contact 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 1,017.36 Total: 1,491.86
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Work Order: 2109557 Meter: 34105 In Date: 09/01/2021 Closed: 09/13/2021
Problem: P.M. Service

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Removed Rear Brake Pads Then Replaced, Resurfaced Both Rear Brake 
Rotors, Lubricate Caliper Slides, Bleed & Flush Entire Brake System Then 
Burnish Brakes And Check.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Brk Fluid Dot 4-32oz 1.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 110.57 Total: 585.07

Work Order: 2110609 Meter: 34231 In Date: 09/30/2021 Closed: 09/30/2021
Problem: Tire repair

 - Repair left rear tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2111779 Meter: 36102 In Date: 11/01/2021 Closed: 11/01/2021
Problem: Please check GPS connections

 - Reattach Gps cord to Dlc connector and install zip tie .
Work Completed

Hours: 0.20 Comm: 0.00 Labor: 14.60 Parts: 0.00 Total: 14.60
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Work Order: 2202552 Meter: 43138 In Date: 03/08/2022 Closed: 03/10/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Repair Right Rear Flat Tire, Rotate And Balance Four; Relearn Tire Sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 34.62 Total: 326.62

Work Order: 2206784 Meter: 48602 In Date: 06/28/2022 Closed: 06/30/2022
Problem: PM Service.

 - P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Driver Side Rear Brake Light Bulb Inop, Check Power & Ground. Power & 
Ground Ok, Bulb Filament Distorted Removed And Replaced Then Check 
Working As Design.
 - Removed & Replaced Cabin Air Filter, Clean A/c Vents And Check.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Boxed Miniatures 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 41.54 Total: 333.54
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Work Order: 2210581 Meter: 53958 In Date: 10/17/2022 Closed: 10/20/2022
Problem: PM Service.    2 REAR TIRES LEAKING AIR.

 - Preventive Maint. Service
 - Perform battery Analyzing  charging and load test, battery failed, R & I 
new battery .hook up Ids to reset Bms
 - R & I two new , rotate and speed balance, nitro fill
 - Perform alignment, Road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Tire Crayon 1.00
Battery 1.00
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 645.54 Total: 1,229.54

Work Order: 2300758 Meter: 59228 In Date: 01/25/2023 Closed: 02/01/2023
Problem: PM Service. Right blinker is fast

 - Preventive Maint. Service
 - Blinker Blinking Fast, Tested All Lights And Found Rr Blinker Blown Verified 
Power And Ground Replace Bulb And Retest
 - Replace 2 Tires . Rotate And Balance All With Nitro Fill
 - Test Drive And Perform Front End Alignment Retest
 - Test Drove Vehicle Found Shacking In Steeringwheel While Braking, Found 
Frontpads Low And  Rotors Warped R&r Pads Resurface Rotors And Bleed 
And Service Calipers . Test Drive
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Tire Crayon 1.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
Boxed Miniatures 1.00
245/70/17 Tire Mich 2.00
Non-chlor Brake Clnr 1.00
Brake Fl-dot 3-4 32oz 1.00
Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.50 Comm: 0.00 Labor: 766.50 Parts: 575.68 Total: 1,342.18
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Work Order: 2304470 Meter: 64872 In Date: 05/03/2023 Closed: 05/12/2023
Problem: P.M. Service

 - Preventive Maint. Service
 - Rotate And Balance Four Tires. Relearn Tire Sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 33.80 Total: 252.80

Work Order: 2305983 Meter: 67485 In Date: 06/15/2023 Closed: 06/20/2023
Problem: Please check key fob. May need battery replacement.

 - Test and replace keyless entry battery . retest .
Work Completed Parts Issued Quantity

Enr Elect Battery 1.00
Hours: 0.20 Comm: 0.00 Labor: 14.60 Parts: 6.75 Total: 21.35

Work Order: 2307626 Meter: 69788 In Date: 08/01/2023 Closed: 08/17/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance,nitro fill
 - R & I new lower gravel shield
 - Inspect all R & I new rear brakes, resurface rotors, service caliper slide pins, 
bleed brake, burnish rotors, road test
 - check & R & I new cabin filter and clean fresh air intake
 - Shop Supplies

Work Completed Parts Issued Quantity
Tire Crayon 1.00
Used Fire X Refurbished 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Cabin Air Filter 1.00
Cover Engine 1.00
Shop Supplies 1.00

Hours: 7.30 Comm: 0.00 Labor: 532.90 Parts: 214.02 Total: 746.92
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Work Order: 2310814 Meter: 75132 In Date: 10/26/2023 Closed: 11/06/2023
Problem: PM Service, Please check GPS connections

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - customer states check gps connections. gps harness was checked and re 
secured
 - Shop Supplies

Work Completed Parts Issued Quantity
Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Tire Marke Crayon 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 34.29 Total: 289.79

Work Order: 2401275 Meter: 80415 In Date: 02/05/2024 Closed: 02/12/2024
Problem: PM Service.

 - Preventive Maint. Service
 - R & i two new on front, rotate and speed balance, nitro fill
 - Perform front end alignment, Road test

 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Wiper Blade 2.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 460.07 Total: 934.57
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Work Order: 2404620 Meter: 86917 In Date: 05/09/2024 Closed: 05/21/2024
Problem: PM Service. pulsating brake. nails in tires.

 - Performed P.m. Service & Inspection.
 - Performed Flat Repair On Both Rear Tires Then Balance & Rotate All 4 
Tires Add Nitro Fill, Reset Tpms.
 - Check Concern, Measure All 4 Rotor Runout, Front & Rear Brakes Out Of 
Specs. Removed All 4 Brake Pads & Rotors And Both Front Brake Calipers, 
Install New Front Calipers, Rotors & Pads, Resurface Both Rear Rotors And 
Service Pads Bleed & Burnish Brake
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Napagold Air  Filter 1.00
Brake Fl-dot 3-4 32oz 1.00
Non-chlor Brake Clnr 2.00
Brake Rotor 2.00
Brake Pad 1.00
2pc Hd Mats Blk 1.00
Steering Wheel Cover Large 1.00
Brake Caliper 1.00
Brake Caliper 1.00
Shop Supplies 1.00

Hours: 11.50 Comm: 0.00 Labor: 839.50 Parts: 388.57 Total: 1,228.07

Work Order: 2405189 Meter: 87133 In Date: 05/22/2024 Closed: 05/24/2024
Problem: 1 - Wash ticket(s) Issued to: James Law

 - 1 - Wash ticket(s) Issued to: James Law
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2406201 Meter: 89060 In Date: 06/26/2024 Closed: 06/26/2024
Problem: flat tire

 - Repair left front tire and balance . Nitro fill all tires. remount spare under 
vehicle
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2406627 Meter: 89963 In Date: 07/10/2024 Closed: 07/10/2024
Problem: FLAT TIRE

 - Repair right rear tire and balance . Nitro fill all and reset Tpms . Remount 
spare under vehicle .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2407620 Meter: 91866 In Date: 08/08/2024 Closed: 08/13/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Inspect all, R & i two new on front, rotate and speed balance, nitro fill
 - Check & replace cabin filter and clean fresh air intake
 - Perform battery analyzing, batt failed, R & i new battery. Hook up Ids to 
reset Bsm
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
245/70r17xl Mich Def Ltx 2.00
Cabin Air Filter 1.00
Battery 1.00
Elec Battery A23 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 849.28 Total: 1,287.28

Work Order: 2407966 Meter: 92122 In Date: 08/19/2024 Closed: 08/20/2024
Problem: screw in tire

 - Repair left rear tire and balance . Nitro fill all and reset Tpms
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2408916 Meter: 93999 In Date: 09/17/2024 Closed: 09/19/2024
Problem: headlight not working

 - Test headlights . Remove left front inner wheel well to access left headlight 
. Replace bulb and reinstall all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blister Pack Capsules 1.00
Shop Supplies 1.00

Hours: 0.80 Comm: 0.00 Labor: 58.40 Parts: 13.33 Total: 71.73

Work Order: 2410441 Meter: 97204 In Date: 10/30/2024 Closed: 11/15/2024
Problem: PM Service. loose tail light loose fuel door

 - Preventive Maint. Service
 - Right Rear Tail Light Loose Inspected Screws And Groments, Groments 
Missing Install New And Retest
 - Replace Broken Fuel Door Bezel
 - Rotate And Balance Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Tire Crayon 1.00
Fastener 2.00
Fuel Housing Neck 1.00
Wiper Blade 2.00
Shop Supplies 1.00

Hours: 4.80 Comm: 0.00 Labor: 350.40 Parts: 75.45 Total: 425.85

Work Order: 2501466 Meter: 102592 In Date: 02/13/2025 Closed: 02/27/2025
Problem: PM Service

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Replaced cabin filter and cleaned debris from fresh air intake.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 2.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 38.79 Total: 294.29
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Work Order: 2503492 Meter: 105632 In Date: 04/16/2025 Closed: 04/17/2025
Problem: passenger side headlight out

 - Replace right front low beam bulb.
Work Completed Parts Issued Quantity

Blister Pack Capsules 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 10.50 Total: 47.00

Work Order: 2505119 Meter: 108957 In Date: 06/02/2025 Closed: 06/16/2025
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and balance four tires. Nitro fill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Wiper Blade 2.00
White Lithium Grease 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 45.68 Total: 264.68

Work Order: 2507373 Meter: 111861 In Date: 08/07/2025 Closed: 08/14/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 120.30 Total Labor: 8,781.90 Total Comm: 990.97 Total Parts: 5,045.22
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